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Customer Survey Results
March 2024

Type of Participant
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m 15and under
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= 55-
m 60and over

First Time Customer Returning Customer

Which American Job Center did you
visit?

18
24
44
54
59

Crawford

Franklin

Fort Smith American Job Center 9 Leflore
(DWS)

Logan

Polk

Scott

Mena Workforce Center (DWS)

Sebastian

Sequoyah, OK

.......

ardoncaier

Age of Clients

In which county do you live?
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Referrals

Adult Education - Crawford County

Adult Education - Fort Smith

Adult Education - Franklinand Logan...

Adult Education - Polk County
Career Pathways - Mena
Fort Smith American Job Center

Job Corps - Cass

Job Seeker Services - Arkansas Dept....

Mena American Job Center

Other (please specify)*

Reemployment Services - Arkansas...

Rehabilitation Services

Rehabilitation Services - Services for...
Title 1 -Western Arkansas Planning...

Unemployment Services - Arkansas...

*Other

My Employer

Walk in

Day Center First Step
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What brought you to the American Job

Assessment Testing
Interview Assistance
Job Interview
JobSearch

Other (please specify)
Reemployment Services
Resume Assistance
Unemployment
Verteran Services
Workshop

o

How long did you wait for assistance?

Less than 15 minutes

15to 30 minutes

30 minutes to one hour

More than one hour

How long did you wait for
assistance?

Center today?

0.5 1 15

N

2.5 3

Equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.
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How well did our services meet your

needs?
Not at all well
Not so well
somewhat well | NI
Very well |
Extremely well |
0 1 2 3 4 5 6

American Job Center Survey Numbers
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Walk In # Surveyed Percentage

M Fort Smith ® Mena

How responsive have we been to your
guestions and concerns about our
services?

Very responsive R 7
Somewhat responsive
Not at all responsive

Not applicable

Equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.



Ulis Unemployment AE is Adult Education
ES is Employment Vet is DVOP-Veteran
AR is Arkansas DSB is Division of 1000
WAPDD is Western

Fort Smith Walk-In Numbers
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Equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.
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